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July 21, 2009

TO ALL INTERESTED PARTIES:

RE: Rule and Regulation #172: In the Matter of the Commission, on its own motion, seeking to
amend Title 291, Chapter 5, Telecommunications Rules and Regulations, to add rules
regarding customer billing practices. '

CERTIFICATION

1, Michael G. Hybl, Executive Director of the Nebraska Public Service Commission, hereby certify
that the enclosed is a true and correct copy of the original order made and entered in the above-
captioned matter on the 21st day of July 2009, as the same is filed and recorded in the official
records of said Commission.

IN TESTIMONY WHEREOF, I have hereunto set my hand and affixed the Seal of the Nebraska
Public Service Commission, Lincoln, Nebraska, this 21st day of July 2009.

Sincerely,
Michael G. Hybl
Executive Director

Enclosure

ce: All CLECs
Al ILECs
All IXCs
All Wireless Carriers
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SECRETARY’S RECORD, NEBRASKA PUBLIC SERVICE COMMISSION

BEFORE THE NEBRASKA PUBLIC SERVICE COMMISSION

In the Matter of the Commission, on y RULE AND REGULATION NGC. 172
its own motion, seeking to amend }
Title 291, Chapter 5, }
Telecommunications Rules and ) ORDER RESCHEDULING WORKSHOP
Regulations, to add rules regarding )

)

)

)

customer billing practices.
Entered: July 21, 2009
BY THE COMMISSION:
OPINTION AND FIN D INGS

On May 19, 2009, the UNebraska Public Service Commission
(Commission) opened the above-captioned proceeding to amend Title 291,
Chapter 5, Telecommunications Rules and Regulations, to add rules
regarding customer billing practices by Local Exchange Carriers.
Interested parties were given until June 30, 2009 to file written
comments. Eleven sets of written comments were received by the
Commission.

The Commission entered an order on July 14, 2009, setting a
workshop in the above-captioned proceeding for July 28, 2009. A
subsequent Hearing Officer order entered on July 15, 2009, rescheduled
the workshop tc July 27, 2009. Interested parties requested an
alternative date due to conflicts of scheduling. Therefore, I find
that the workshop previously scheduled for July 27, 2009, should be
rescheduled on Thursday, August 6, 2009, at 1:30 p.m. CDT in the
Commission Hearing Room, 300 The Atrium, 31200 N Street, Lincoln,
Nebraska, tTc allow all interested parties an opportunity to further
discuss the issues.

ORDER

IT I5 THERFORE CRDERED by the Nebraska Public Service Commissiocon
that the workshop previously. scheduled for July 27, 2009, be
rescheduled for Thursday, August 6, 2009 at 1:30 p.m. CDT in the
Commission Hearing Room, 300 The Atrium, 1200 N Street, Lincoln, Nebraska.

MADE AND ENTERED at Lincoln, Nebraska, this 21°% day of July,
2009.

BY:

rank E. Landis
HEARING OFFICER

@Primed with soy ink on recycled paperé




